Who we are and what we do




"Tell me and T will forget,
show me and T may remember,

u

inwolve me and T will understand.

Confucius, Chinese philosopher & reformer, 551 — 479 BC

An overview of CommsLearning

CommsLearning is founded on the above Chinese proverb. We believe that
by genuinely engaging with our audience and tailoring every package we
write, we can ensure maximum understanding, and achieve the results our
customers need.

Who are we?

We are an international provider of learning solutions for the IT and
Telecommunications world. We are a group of specialists from a range of
backgrounds who collectively bring a variety of unique and valuable skills to
the company. By recruiting both breadth and depth of knowledge, we are able
to produce focused and targeted solutions at a level to suit your needs.

What do we do?

We provide bespoke training solutions delivered in a way to suit you and
your business. We train the right people on the right subject using the
right medium at the right time.

I Popular courses

= Convergence Uncovered
= Core Telecoms Systems & Protocols
= Channel Development Program

= |CT Network Essentials

= Sales Skills

= Relationship Management




‘ An Introduction to CommsLearning

What does CommsLearning stand for?

We address the ‘So what’ factor

Before delivering any learning solution, we invest our time with you, so
we can understand what your specific, ‘so what’ factor is. For example,
youcould learn in great detail how Voice over IP works, but without
expanding on how it is relevant to your business and ultimately your
company’s bottom line the training is of no more value than reading from
a manual! For this reason, we conclude each module by explaining how
the content is relevant to both you and your customers.

Those that CAN DO..... l

teach at CommsLearning Delivery Methods

® Face to face
= Workshops
= Virtual classrooms

In reference to that old adage, “Those who
can’t do, teach!” we insist, “Those that CAN
DO, teach at CommsLearning”. We only
recruit trainers who have a strong record of
success and achievement in their chosen field.

= E-learning

= Train the trainer
= Documentation
= Pod cast

= Video modules




“K@ef[m! up to spaw{ with technology
con sometimes feel like swimming daqtinst
the current, and without the right
anacl«\ you may end up sinking.”

Perpetual development -

There are few sectors that are as

fast moving as IT and Telecoms. It’s
often said that if you can either afford
it, or understand how it works... it's
probably obsolete! This is why keeping
up to speed with technology can
sometimes feel like swimming against
the current, and without the right
approach you may end up sinking.

The key to conquering this challenge is to plan your route carefully, taking the
path that delivers the biggest gain, for the least effort (time and investment).

This is where CommsLearning can help. We can work with you to get a
detailed understanding of your training roadmap, acknowledging that we may
potentially be one stepping stone in a wider education strategy. However,

by understanding your specific goals, we can maximise your gains so your
business can continue to move forward, on the path most suited to your
specific objectives.




‘An Intfépuction to CommsLearning

At CommsLearning, we work for you

We will always choose the right approach to meet your requirements and
to deliver the desired outcome.

‘ Need ‘ ‘ Audience ‘ ‘ Budget ‘ ‘ Time ‘ ‘ Content ‘
Virtual q Train the q
Face to face e e-learning T Documentation
Instructor ) Training your Complex
lead classroom Ii\\//g(ier?t g%?:?i?/ o lggéﬁg:{g key staff information
delivery in virtual learnin to deliver distilled into
a venue to classrooms acka gs the training documents for
suit you. P 9 in-house distribution

Want to hear more?

Give us a call to discuss your training requirements in more detail.

Best Regards,

The CommslLearning Team

l Email: enquiries@commslearning.com
Web: www.commslearning.com
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Please email enquiries@commslearning.com
to find out how your organisation can benefit
from working with CommsLearning.

www.commslearning.com




